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Default Setting Instruction

The gate opener will open the gate to the right-hand side as its default setting. By default, the
opener mounts on the right-hand side. (Figure 1)

i

T i

Gate in closed position Gate in open position
Figure 1
Before installation: Test the gate opener by plugging it into a power source and pressing the
remote. Press the opening button, the output gear rotates, then press the stop button, the output
gear stops rotating. Finally, press the closing button, the output gear rotates to the opposite
direction. This will give you an understanding of the way in which the opener will move the gate.

Press the first/top button Rotating output gear will Then the gate will move in
on the remote. drive the gate frame. the set direction.
Figure 2

Note: Ensure that the gate opener is unplugged before proceeding with installation. Please keep
fingers away from the motor output gear whilst it is turning.
If your gate needs to open from the other direction (to the left, refer to figure 3), your opener needs
to be mounted on the left-hand side as shown, the relative wires need to be swapped over, please
check under “Terminal Instructions” for swapping. (Factory default setting is for right-hand opening:
opener mounted on the right-hand side).
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Figure 3

Any works done to the gate opener must be completed whilst the power is off, and the opener is
unplugged.
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Safety Instruction

Warning: Incorrect or improper use of this product can cause damage to persons, animals or

properties.
Please ensure that the input voltage used matches with the supply voltage of gate opener.
All modifications to wiring or electrics, and any adjustment or maintenance to input voltage
must be done by a qualified electrician.
All potential hazards and exposed pinch points of the gate must be eliminated or guarded prior
to installation of this gate opener.
Never mount any device that operates the gate opener where the user can reach over (under,
around or through) the gate to operate the controls. These must be placed away from any
moving range of the moving gate.
Ensure power plug is disconnected from the power socket during installation or maintenance.
Keep remote control and other control devices out of children’s reach, in order to avoid
unintentional activation.
To ensure safety, before installing the motor, mount a Gate End Catch and a Gate Stop at each
end of the rail to prevent the gate travelling off the track.
If required, install infrared photocell to detect obstructions and prevent injury to person or
damage to property.
Instruct all users about the control systems provided and the manual opening operation in case
of emergency.
Ensure that the power cable is connected to a RCD protected weatherproof power outlet
installed by a qualified electrician.
Do not install this product in an explosive atmosphere or where there is any danger of flooding.
This product was exclusively designed and manufactured for the use specified in the present
documentation. Any other use not specified in this documentation could damage the product
and be dangerous.
Only use original parts for any maintenance or repair operation. Our company declines all
responsibility with respect to the automation safety and correct operation when other supplier’s
components are used.
Do not modify the automation components, unless explicitly authorized by our company.
The user must avoid any attempt to carry out any works or repairs on this product, and should
always request the assistance of qualified personnel.
This product is suitable for use on one sliding gate only.
Anything which is not expressly provided for in these instructions is not allowed and will void
warranty.
Dispose of all packing materials (plastic, cardboard, polystyrene etc.) according to current
guidelines. Keep plastic bags and polystyrene out of children’s reach.
Save these instructions for future use.
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Parts List
Parts List (standard configuration)
No. Picture Name Quantity
1 Motor 1
2 &a Manual Release Keys 2
3 Remote Controls 2
4 Spring Limit Switch Accessories Box/ 1
Magnetic Limit Switch Accessories Box
= Spring Limit Switch Stop 1 set
4-1-1
y A A Spring Limit Switch Stop 4
¥ 9 F & Mounting Screw M6X10
=
N ‘“ Magnetic Limit Switch Stop 1 set
@@ Magnets 2
& D D D Magnetic Limit Switch Stop
4
4-1-2 % % % § Mounting Screws M6X16
[N A K A @ @
slelele Nt M10 4
o O Flat Washers ¢10 2
e Spring Washers ¢10 2
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No. Picture Name Quantity
5 E E E E Foundation Bolts 4
<3
5-1 @ @ © Nuts M10 8
<2 &
5-2 e Flat Wash 10 8
] at¥yasners @
e =)
5-3 =2 Spring Washers ¢10 8
oo

Parts List (optional)

Note: Extra flat washers and spring washers are spare parts.

No. Picture Name Quantity
1 ’ Galvanized Gear Rack 1m/pc
2 Nylon Gear Rack 1m/pc
3 | - g'// Infrared Photocell 1
4 ) Wireless Keypad 1

£
5 L; Alarm Lamp 1
6 : Mounting Plate 1
7 _ Hexagon Head Bolt 4
RN M10X50

Additional remote controls: Spare/Additional remotes for the automatic gate kit, these will need to
be paired to the motor.
Infrared photocell: Detects pedestrians, vehicles and objects that cross an infrared beam and
prevents the gate from closing.
Wireless keypad: Allows secure access through the gate used with a user set code.

Wired control: Allow users to control the opening and closing of the door through an external

push-button.

Alarm lamp: Alerts people near the gate and users that the gate is in operation.
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Technical Parameters
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Model KON-600 | KON-800 |KON-1000 | KON-1500 | KON-2000

Power Supply 110VAC/60Hz; 220VAC/50Hz

Motor Power 280w | 370w [a00w  [s550w | 750W

Gate Moving Speed 11-13m/min

Maximum Loading Weight 600KG | 800KG  [1000KG | 1500KG | 2000KG

Remote Control Distance 230m

Remote Control Mode Single button mode / Three button mode

Limit Switch Spring limit switch / Magnetic limit switch

Working Noise <60dB

Working Duty S2, 20min

Recording of up Remote Controls Standard control board: 25; Intelligent control board: 40

Remote Frequency 433.92 MHz

Working Temperature -20°C - +70°C

Package Weight 14kg 15kg 16kg 17kg 17,5kg
Installation

Before You Start

KON-800 KON-1000 KON-1500 KON-2000 Sliding Gate Automation Kit is suitable for
powering the opening and closing motion of gates up to 800, 1000, 1500, 2000kg in weight,

up to a length of 12m.

Gate motion is achieved by the rotating output gear of the gate opener driving the gear rack
(sold separately) fitted to the moving gate.

The gate opener requires you to press the remote control once to open, and once again to
close. This is a safety feature to ensure safe operation.

The opener must be fitted within private property, never externally to a property’s boundary.

Any works done to the gate opener must be completed whilst the power is off and the opener is

unplugged. Any modifications/alterations/works to AC power components must only be completed by

Tools Required

Tape measure
Level

a licensed electrician.

12mm concrete drill and hammer (when uses expansion screws)

Phillips head screwdriver
Straight screwdriver
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Example Sliding Gate
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Figure 4

Please ensure that the gate opener power cable is not plugged in at any stage before Step 8.

Step 1 - Gate Preparation

Ensure that the sliding gate is correctly installed.

The gate is horizontal and level and the gate can glide back and forth smoothly when moved by
hand before installing the gate opener.

Wheels and guide rollers should rotate easily and be free from dirt or grime.

Track should be flat, level and firmly affixed.

Any misalignment in the gate will affect performance of the automatic gate opener.
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The gate should slide smoothly by hand before attempting to install the gate opener.

Figure 5

Step 2 - Checking Manual Release

Insert the key and open the manual release bar to enable the motor get into manual mode and
check that the motor output gear rotates freely by hand (Figure 6).
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To make the motor into manual mode, insert the key In manual mode, the gear
and open the manual release bar till it rotates by 90° . can turn freely and the gate

can be operated by hand.

Figure 6

Step 3 - Removing / Installing Motor Cover

Unscrew the two cover screws located at each side of the motor cover.
Remove the rubber grommet below the limit switch (Figure 7).

Figure 7

Please Note: the rubber grommet must be fitted back onto the motor cover once the
cover has been re-fitted/replaced onto the base of the motor.
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Step 4 - Motor Pad Footing

The motor pad concrete footing requires an area of no less than 450mm long x300mm wide
and a minimum depth of 200mm (Standard requirement).
Ensure surface is level and parallel to the driveway.

4% 510 (Expansion screw positions)

Mounting Plate Dimensions

Figure 8

Step 5 - Fitting Mounting Plate and Motor

Without Mounting Plate

Pre embed the anchor bolts according to holes in motor base before concerting (as per Figure
9).
Afater concrete hardening, bolt the motor with M10x50mm bolts, spring and flat washers
provided and tighten as required. (The height can be slightly adjusted by bottom bolts as per
Figure 10).

Anchor bolts

Figure 9
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Nut

Spring Washer

Flat Washer

Flat Washer

Nut

The bolts and flat washer between mounting plate and motor base are
used for adjusting the height of the motor.

Figure 10
With Mounting Plate

Pre embed the anchor bolts as per ® 10 holes in Figure 8 before concreting, after hardening,
place the mounting plate, fit and tighten anchor bolts.(as per figure 11).

Bolt motor to the mounting plate using the M10 x 50mm bolts with spring and flat washers
provided and tighten as required (as per figure 12).

Figure 11
= Nut
0 =
Cri=—5o
0 | Spring Washer
Flat Washer
=
=
Flat Washer
Nut

The bolts and flat washer between mounting plate and motor base are

used for adjusting the height of the motor.
Figure 12
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Fitting Motor
- Fit motor and mounting plate(if with) on the concrete footing.
Ensure the motor output gear and gear rack are correctly aligned. Gear and gear rack should
be centered as much as possible.
Take the motor away from mounting plate.

Sliding Gate Frame (in open position)

- o I\21—17mm
MM! 53-57mm
[ L 2
ﬁ l>
Use pencil, chalk or similar
tools to mark at the corners
of mounting plate
= = gp
|
i L>
®

’v\
Figure 13

Step 6 - Gear Rack & Motor Alignment

See Figure 15 for recommended gear rack mounting height.
Ensure that the output gear has a minimum clearance of 1-2mm along the entire length of gear
rack fitted to the gate (as per Figure 14)
Ensure output gear and gear rack are correctly aligned. Under no circumstances should the
gate opener output gear carry any weight of the gate. It is the task of the gate castors or wheels
to carry the weight of the gate (as per Figure 14).
If the gate doesn’t slide freely by hand, adjust the height of the gear rack accordingly until the
full length of gate slides freely by hand.
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Figure 14
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Spring/Magnetic Limit Switch

Output Gear \ /

ALLLLL,

@)
86mm

Mounting plate :

Figure 15

Step 7 - Limit Switch Stops

Included in your gate opener kit are two limit
switch stops which must be fitted to the gear
racks on your gate to ensure safe operation.

The limit switch stops are designed to set
the desired opening and closing position of
your gate. These limit switch stops are
designed to come into contact with the
spring/magnetic limit switch.

It is extremely dangerous that without or
incorrect installation of the limit switch stops
can cause crash of gate, damage of internal
structure of the motor, moreover, the gate
may slide off the guide rail.

Setting the Limit Switch Stops

Closed Position
Position gate 150-200mm back from the gate end catch closed position. This will help in
making sure you do not slam the gate into the end stop/catch when setting the closed position
under power.

PmeRG’
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Fit limit switch stop onto the top of gear rack at the point where it meets the Spring/Magnetic
limit switch on the motor.

Tighten locking screws of limit switch stop.

Ll ]

VA \‘ Spring limit switch l

}< . . . .
\@ i Magnetic limit switch ‘

Open Position

Position gate 150-200mm back from the gate stop open position. This will help in making sure
you do not slam the gate into the end stop/catch when setting the open position under power.

Fit limit switch stop onto the top of gear rack at the point where it meets the Spring/Magnetic
limit switch on the motor.

Tighten locking screws of limit switch stop.

} ﬁ?"‘b

| Spring limit switch I/‘_
NS
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Magnetic limit switch l/ T )j

Test the spring/magnetic limit switch stops by moving the gate manually until you hear a click,
making sure contact is made with the spring/magnetic limit switch on the motor.

To Reset: Turning the power off will reset the limit switch stop memory. Power on the gate
opener again, pressing remote control or external push button switch to open and then
close the gate once, then new limit switch stop setting is completed.

M6x10mm

} l
\:mmvvw\fvwwwvwwmm wmmm,\mmmmm:J

Open Position Limit Switch Stop Closed Position Limit Switch Stop

The installation of spring limit switch stops is shown in figure above.

)

7%
_ kel
Open Position Limit Switch Stop Closed Position Limit Switch Stop

The installation of magnetic limit switch stops is shown in figure above.




® Delfon 13, TK. 17342, Athens, Greece
P Leoforos Athinon 62 & Thivon, Athens, Greece
Tel. 0030 210 9948 30 030 210 5983 030

Automations www.merc-automations.gr

SLIDING MOTOR

Motor cover

l

Spring limit switch

|

Limit switch stop

I

Output gear
Gear rack
1
Mounting plate T

TT l.‘.

_—
Motor cover
[ ]
Magnetic limit switch
—
1
Output gear {‘

Gear rack

]

Mounting plate

L

Open Position
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Step 8 - Powering on

Ensure that the outer cover has been fitted and fastened back onto the motor base.

Before powering up the gate opener make sure the gate can travel by hand in manual mode
(key unlocked).

Slide the gate to between the middle of the posts, approximately (see below diagrams).
Lock the manual release spanner (key locked) in readiness for automatic mode.

Plug the power cord into an approved RCD protected weatherproof outlet.

Remote controls included in this kit are factory paired ready for use.

— I

o
)
=
<

Figure 16

Step 9 - Testing Travel and Limit Stops

Testing the Closed Position
Ensure gate opener is installed as per step 5, 6 and 7 and the sliding gate is in the middle
position.
Press remote (remotes included in kit are factory paired to the motor). The sliding gate will
begin to close.
The limit switch stop will hit the limit switch and the sliding gate will stop.
When the gate stops, measure the distance remaining between the sliding gate and the desired
closed position.
You have now determined the closed position of the sliding gate when the limit switch stop hits
the limit switch.
Adjust the limit switch stop from the measurement you have taken to get your final gate closed
position. The ideal closed final position for the gate frame is 10-15mm from closed gate end

catch.

Testlng the Open Position
Press remote, the sliding gate will begin to open.
The limit switch stop will hit the limit switch and the sliding gate will stop.
When the gate stops, measure the distance remaining between the sliding gate and the desired

open position.

P;amERCf




® Delfon 13, TK. 17342, Athens, Greece
P Leoforos Athinon 62 & Thivon, Athens, Greece

= Tel. 0030 210 9948 300 - 0030 210 5983 030
Automations

www.merc-automation s.gr

SLIDING MOTOR

You have now determined the open position of the sliding gate when the limit switch stop hits
the limit switch
Adjust the limit switch stops from the measurement you have taken to get your final gate open
position. The ideal open final position for the gate frame is 10-15mm from the gate stop.

To Reset:
When setting new limit stop positions please ensure that you turn the power off and
then on again. Turning the power off will reset the limit stop memory, allowing for new
limit switch stop positions to be recognized by the motor.

Now the basic open and closed positions are set, for further setting functions and adjusting
parameters, please refer to pages 17-32 in this manual.
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Koupri [SEL]: Méow auToU Tou koupTrioU eTmAéyoupe TV AsiToupyia
Trou Béhoupe va pubuicoupe, Tatwvtag To dladoyIka avapooprvel T0
avriaToixo LED 1ng Aeiroupyia ou emBupoUpe va puBuicoupe. Av 1o
avtiotolxo LED avaBooBrvel mévw amd 10 deutepOAETITa XWpiG va
TTaTATOUE KATT0I0 a6 Ta koupd [SEL] A [SET], T67€ T0 LED Bt
oTauatioel va avaBoaBrvel Kal o Trivakag eAEyxou Byaivel amé Ty
KaTdoTaOn TTPOYPAUNATIOHOU.

Koupri [SET]: Otav 1o LED tng avrigToixng Acitoupyiag mrou BéAoupe
va puBuicoupe avaBoafrvel 1d1e Tarwvtag To KoupTri [SET] aAdoupe
TNV KATAOTAON TNG EMIAEYPEVNG AgiToupyiag (1) avtioTolxa UTraivoupe
070 UTTO-WEVOU pUBIONG TNG AV TTPOKEITAI yia AEIToupyia TTou
mepIAaUBAavEl TTEPITTATEPEG PUBHITEIS TTX. TTPOYPANHATIONOS XPOVWY
d1adpopng potép). Otav TeAciwaoupe pe v pUBIan TG AciToupyiag
apxicel va avaBoafrivel 1o emépevo LED yia v puBuion Tng emopevng
AeiToupyiag (auté PTmopoUpe va To TTapaKAUYWOUE Kal va ByoUle ammd
TNV KATAOTACN TTPOYPAUMATIOUOU TraTwvTag dIadoxIKd To koupTri SEL
péxp! kavéva LED va unv avaBoafrivel f epipévovtag 10
deutepdAETTTa)

1. T.PAUSE Eﬁ (Xp6vog autoparou kAgIgipaTog,
éyiaTo 4 Aetrtdr)

H mpopUBpion Tou Trivaka eAéyyxou ivar xwpig
autdparo KAeigiyo.

Marépe To kouyTri [SEL] diadoyikd péxpr 1o [T.PAUSE]
LED va apyioel va avaBooBAvel, TTaTépe T0 KOUTT
[SET] kai mepipévoupe yia 600 Xp6vo 600G 0
€MmOUUNTOG XPAVOS avaOVAG TIPIV TO AUTOUATO
KAeio1yo, 161e TraT@pE T0 KouuTri [SET] Cavé. MAéov o
XPOVOG AVAMOVAG TOU AUTOUATOU KAEITTHOTOG £XEI
aTmoBNKEUTET Kal TO AUTOUATO KAEITTO £XEl
evepyotoinBei, Tpdayua mou utodelkvuel To [T.PAUSE]
LED tou €ival poviya avauuévo.

Mo amevepyoTroinan Tou AUTOUATOU KAEITIHATOG
Trardpe 1o koupuTtri [SEL] Giadoxikd péxpl 10 [T.PAUSE]
LED va apyioel va avaBooBrvel, aTnv ouvéxela
Trardpe 1o KouuTtri [SET] duo @opég péoa ot didoTnua
2 deutepoAémTwy, To [T.PAUSE] LED 6a afroel
UTTodEIKVUOVTAG Wag OTI TO AQUTOUATO KAEIOTUO
QTTEVEPYOTTOIAONKE.
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2. T.MOTOR Eﬁ (Xpdvog Aeitoupyiag potép - xpbvog diadpopns - ,
HEYIOTO 4 AeTTTdr)

O mpopubuiopévog xpovog Aitoupyiag Tou potép eival 30 deutepOAeTTTa
Xwpig AeiToupyia apyou.

Marépe 1o koupTri [SEL] diadoyikd péxpr To [T.MOTOR] LED va apyioe!
va avaBooprvel, TNV GuVExela TraTdpe To koupTri [SET], To potép apyidel
va avoiyel Ty TopTa, d1av autr eTacel aTo anpeio Tou BéAouye va
pTraivel 1o aypd (dnAadn KATTOI0 oNEio PEPIKA EKATOTTA TIPIV AVOIEE
TeAeiwg) 167 §avd Trarape 1o koupTri [SET], To potép apéowg Ba
emPBpadlvel, YoAig n TopTa avoitel TeAeiwg Tatdye To koupTri [SET] ¢ava,
161 T0 HoTéP B oTOPATAGE! K N Sladikacia ekuadnong TG d1adpopng
avoiyuarog £xel ohokAnpwBei Tpaypa ou utrodeikvUel kai 1o [T.MOTOR]
LED ou Ba mrpémel Twpa va avaBoaBrvel ypriyopa. Oa mpémel Twpa va
emavarapoupe Ty diadikaaia kai yia T0 KAEITIHO, TTATWVTAS T0 KOUNTT
[SET] n mépta apyider va kAeivel, 6Tav g1a0€l 0TO aNneio Tou BEAoupE va
pTraivel 1o aypd ava mardye To koupTti [SET] kal TéAog TraTdipe 10 kKoupTr
[SET] uéAig n mopta kAcioer TeAeiwg yia va oAokAnpwbei n diadikaaia Kai
va amoBnkeuTei n diadpopn.

Av dev £mmBupoUE va PTtaivel apyr Kivnan Trpiv 0AokAnpw6Ei To avolyua
(n 70 KA€ig1HO) TOTE APrVOUHE TNV TIGPTA KATA TNV EKTEAEDN TNG
mrapamdvw diadikaoiag, xwpig Tpoeavwg va Trarthooupe 1o [SET] oy
diapkela TG d1adpoung, va avoicel (n avTioTolxa va kAioel) TeAeiwg Kal
16T Povo TraTdpe To KoupTtri [SET] duo @opég evtdg dlaoTpaTog 2
deutepohémwy. Etol 6ev Ba amobnkeutei onueio

évaping apyng kivnong Kai n mépta Ba £xel TNV PéyIoTn

1ax0TNTA TG O€ 6AN TNV d1adpopn.

3. LAMP.CORT Eﬁ (Emidoyn ouvexouevou ewtiapol 1 eAag)

Aeimoupyia auvexdpevou ewtiopol: Otav 6oBei kdmoia evioAr
avoiypatog/kAeloiparog o apog 230V avapel yia 3 AeTITa Kal YETA
OPrVvel.

Aeiroupyia @Aag : 230V o @dapog Ba gival evepyotroinuévog 6ao n opTa
KIVEITE KaI €TTIONG KaTé TOV XpOvo avapovhg TIpIV EEKIVATET TO QUTOUATO
kAeigipo (av BERaia autd eivar evepyotroinpévo), diagopeTika Ba eival
opnarég.

Mardue o koupui [SEL] 6iadoyikd péxpi To [LAMP.CORT] LED va
apyioel va avaBoafrvel, otnv ouvéxeia mardue 1o koupi [SET].

[LAMP.CORT] LED avaupévo, o @apoc 230V eival gg Aeitoupyia
guveXOUEVOU QWTIONOU.

[LAMP.CORT] LED 0fnaté, 0 @dpog 230V eival o€ Asitoupyia @Aag.
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4. P-P/DIS-OP m (amevepyoTroinan «evioAnGy Katd
70 AvOIyHa Kal Tov Xpdvo avapovig TG Aeitoupyiag
QuTOpATOU KAEITTATOG)

H Aeitoupyia amevepyotmoinang «EvioAfg» KaTd 1o
Avolyua kai Tov Xpovo avapovAg Tg Asitoupyiag
auTépaTou KAEITiaTOG ivar Xpraiun otav BéAoupe va
OUVOUACOULE TO AUTOUATO KAEITIMO YE AVIXVEUTA
Bpdyxou (loop detector). Otav éxoupe evepyoTroinpévn
Vv Aeitoupyia ayvoeitar omroladrmoTe evioAr dobei
a6 Tov Bpdyxo Kard 1o Avolyua OTTwS Kal KaTd Tnv
d1apkela Tou Xpdvou avapovig,

Mardaue 10 koui [SEL] diadoyikd éxpr 1o [P-P/DIS-
OP] LED va apyioei va avaBoofrvel, otnv ouvéxeia
maraue 10 koupi [SET].

[P-P/DIS-OP] LED avopuévo, «EvioAf»
amevepyotToinuévn KaT@ 10 Avolyua Kai 1oV Xpdvo

QVALOVAC.

[P-P/DIS-OP] LED ofnao16, Asitoupyia Brua Brua.

5. CODE.PEDE m (diaxeipion TnAexeIpIoTPIWY yIa
avorypa 1eo0)

O mivakag eAéyyxou pmopei va amoBnkeuael 200
TNAEXeIpIoTAPIO OTOBEPOU A KUAIGUEVOU Kwdikou. Otav
n Asitoupyia eCou eival evepyoTroinpévn n TopTa
avoiyel yia 10 deutepdAeTTTa kal PETd KAgivel ava. H
pUBpION yivetal kata Tov idio TpdTTo We TV AciToupyia
[CODE.START].

6. CODE.START ﬁ:ﬁ (diaxeipion TnAexeIpIOTNPIWY)

O mivakag eAéyxou pmopei va amoBnkeuael péxpl 200 TNAexeipIoTipia
0TaBepoU N KUAIGUEVOU KWwdIKOU.

(To koupTri Tou TNAEXEIPIOTNPIOU avTIGTOIKET OTNV IDiar AcITOUpYia pE
auTAv NG €106d0U £VTOAAG button ang emmagég [10-11] Tou Trivaka
eAéyxou.)

MpoabAkn ThAexeIpIoTNPIWV:

Matéue 1o KoupTi diadoyika [SEL] péxpl o [CODE.START] LED va
apyioel va avaBoaPrvel , TTaTApe Kal KPOTAWE TTATNEVO TO KOUTTT TOU
TnAexeIpIoTnpiou TTou BENoupE va ammoBnkeUooupE, 6Tav 10
[CODE.START] LED otaparhoel va avaBoafrivel kai peivel poviga
avapuévo n diadikacia amobrkeuang €xel ohokAnpweei. Otav 6Aa Ta
LED twv Aeitoupyiwv avaBoafrivouv anuaivel 6Ti n uviun eivai mAfpng
Kai 0gv UTropoUv va aTroBnKkeuToly vEa XEIPIOTAPIAL

Alaypa@r) OAwV TwV THAEXEIPIOTNPIWV:

Maréue 1o Koupri [SEL] diadoyika péxpl T
[CODE.START] LED va apyioel va avaBoafrvel, aTnv
ouvéxela TTaTape To koupTr [SET] péxpi 10
[CODE.START] LED va ofnoel, 161€ 6Aa T
TNAEXEIPITTAPIO £XOUV DIAYPAET OTTO TV PVIAUN Kal N
dladikagia £xel OAOKANPwBE.

TotmoBéTnon ewToKITTAPOU

24V com| PH
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Troubleshooting

Any troubleshooting work below done to the motor must be completed by a licensed

electrician and only whilst the power is off and the motor is unplugged!

Problem

Possible Reason

Solution

The gate cannot open
or close normally, and
LED does not light.

1. The power supply is
disconnected.

2. Fuse is blown.

3. Control board X1 terminal
wrongly wired.

1. Connect the power supply.

2. Check the fuse (FU) and replace if
blown.

3. Re-wiring according to user
manual.

The gate can only
open, but cannot
close.

1. Photocell wrongly wired.
2. Photocell wrongly
installed.

3. Photocell is blocked by
objects.

4. Sensitivity of obstacle is
too high (Intelligent type).
5. Hall sensor parts
damaged (Intelligent type).

1. If not connect photocell, please
ensure the infrared port and GND port
has a jumper wire; if connect photocell,
please ensure the wiring is correct and
the photocell status is N.C.

2. Ensure that the photocell mounting
position can be mutually aligned.

3. Remove the obstacle.

4. Reduce the sensitivity of obstacle.
5. Replace hall sensor parts.

Remote control
doesn’t work.

1. Battery level is too low.
2. Remote control not
paired.

1. Change the battery.
2. Pair the remote control to the gate
opener.

Press OPEN, CLOSE
button, the gate is not
moving, motor has
noise.

1. Capacitor damaged.
2. Capacitor is poor
connected.

3. Gate moving is not
smoothly

1. Change capacitor.

2. Check the capacitor wiring.

3. Adjust the motor or gate according to
the actual situation.

Not stop when
running to opening or
closing limit switch
position.

1. The opening or closing
limit switch is in opposite.
2. Magnetic limit switch
badly installed.

1. Check whether the limit switch wiring
is consistent with the motor running
direction.

2. Check whether the distance and
height between magnetic limit switch
and motor reaches to standard
requirement.

Leakage switch
tripped.

Power supply cable short
circuit or motor wire short
circuit.

Check wiring.
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Drawing and Measurements
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